
 

emporia at Mobile World Congress 2016 

• Mobile handset manufacturer celebrates 25 years of easy to use phones for older 

generations 

• Showcases new feature phones and the easiest smartphone to use 

• Almost as many over 65s own no phone at all as own a smartphone 

Mobile World Congress, Barcelona, Hall 8.1, B61: emporia Telecom is 

celebrating its 25
th

 anniversary at Mobile World Congress 2016 with the launch 

of two new feature phones and a showcase of its emporiaSMART – the simplest 

and most intuitive smartphone on the market. 

Since its launch in in 1991, emporia has been the leader in easy to use mobile 

phones.  Whilst other handset manufacturers crammed more and more features and functions into 

the limited space of a mobile device, emporia was dedicated to making things easier for a generation 

that is discerning about how it uses technology. 

 

Now, 25 years later, emporia celebrates a quarter of a century in business by showcasing its latest 

easy to use handsets at Mobile World Congress 2016. 

 

These include: 

• emporiaCLASSIC: a voice and text focussed device dedicated to making it easy for the 

elderly to begin using mobile communications 

• emporiaCOMFORT: this stylish clamshell device offers a large screen and buttons with a 

clear camera and voice announcements  

 

Both devices boast emporia’s emergency system: a dedicated but discreet button that enables users 

to call for help immediately if they feel unwell or under threat.  The emergency system calls five pre-

programmable numbers, in order, until it receive a human response – helping users to feel confident 

and secure wherever they are. 

 

The company will also showcase emporiaSMART.  This stylish and simple to use smartphone 

provides all the functions that users need in an intuitive user interface, enabling older generations to 

benefit from the digital revolution, without being concerned about viruses, software downloads and 

updates. 



 

 

 

Indeed recent research from emporia showed that, unlike other demographics, the over 65s are 

almost as likely not to have a phone at all as to own a smartphone.  Almost three quarters of all 

users surveyed had a traditional feature phone – demonstrating a healthy marketplace for these 

devices amongst older generations. 

 

Eveline Pupeter, CEO of emporia Telecom said: “25 years ago our belief was that nobody should be 

left behind by technology and that technology was limited not by age but by the unnecessary 

complexity that companies built into devices.  Since then we have worked tirelessly to open up the 

mobile communications market to those who have been ignored by the mainstream. 

 

“This issue is even more important today as the pace of technology grows and the global population 

ages.  Mobile communications should bring freedom, fun and connectivity to people whatever their 

age and emporia dedicates itself to ensuring that nobody is unable to stay connected simply because 

of their age.” 

 

More information on emporia at Mobile World Congress: http://www.emporia.de/mwc2016/ 

-ENDS- 

About emporia Telecom 

emporia Telecom, a family company founded in 1991, develops, manufactures and sells mobile 

phones for the 60+ generation. emporia Telecom is synonymous with simple, barrier-free 

communication. Customers are provided with orientation rather than a multitude of functions. 

emporia’s research and development department, which employs a third of the company’s 

workforce of 120, uses technology to simplify complex processes. It is geared exclusively to the 

needs of the senior citizens. In the meantime, emporia has become the global market and 

technology leader in the field of mobile phones for older people. The Austrian company, 

headquartered in Linz, is currently active in 30 countries. 
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